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Improving health through
more than clinical care

Providing impactful, quality care involves many
factors, and providers are increasingly finding that
clinical care is just one piece.

Social determinants of health (SDoH) can determine
much of our long-term well-being, with factors
ranging from economic stability and community,

to education and access to transportation. And
when used to support decisions on patient care,
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Supporting sustainable behavioral change in patients

The Optum® Care Coordination Platform care plan templates integrate
problems, goals and tasks to positively influence a patient’s social and
economic conditions and address key concerns related to:
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The importance of social intervention

When providing care, medical interventions alone can often be
ineffective. Let's take, for example, a diabetes patient who is also
homeless. It will do the provider little good to lecture the patient on the
importance of taking their diabetes medication when they're struggling
to find a safe place to sleep every night. The provider first needs to
connect the patient with housing resources in the community, then
work to address their diabetes.

To most appropriately provide care, providers need a patient-centric
view at the point of care that can

to thrive in their community.

Bringing social and clinical care together seamlessly

Tools like the Optum Care Coordination Platform can help providers and care managers provide necessary
clinical care while integrating SDoH, census and clinical information to provide more impactful, well-rounded
care. The workflow tool arms providers and care managers with:
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Learn how the Optum Care Coordination Platform
can support your organization’s efforts at:

optum.com/care
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