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IT as a Service
Empower modern health care

Health plans face a number of operational and market 
challenges, from driving down costs and maximizing revenue 
models, to managing risks of new member populations and 
supporting more customer-centric offerings.

To thrive in this rapidly changing technological, regulatory and consumer-
driven environment, health plan CIOs strive to more strategically support the 
business. They are challenged to: 

•	 Adapt to evolving Infrastructure technologies.
•	 Modernize, develop and transform health applications.
•	 Prepare for big data and enable data-led insights.
•	 Continuously adapt cybersecurity to protect critical health information.
•	 Integrate systems and create operational efficiencies.

Optum® IT as a Service (ITaaS) provides a secure, modern, integrated 
IT platform to support operational efficiencies, growth, new business 
models and innovation. 

Our health care-grounded approach provides the connective fabric to integrate 
the health care ecosystem for better health and business outcomes. Plus, our 
“as a service” model scales up or down to match your business growth and 
helps reduce capital and recurring investments on technology platforms and 
applications.

 

Optum ITaaS helps:
•	 Enable a nimble IT infrastructure.

•	 Provide health IT talent aligned to 
evolving technology. 

•	 Obtain a higher level of security.

•	 Increase efficiencies. 

•	 Lower per member per month 		
	 (PMPM) administrative costs. 
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SECURE, MODERN, CONNECTED.

Only a health care-grounded approach solves health care problems.  
Optum provides the technology, data and experience to face the challenges of modern, connected health plans. 
Our end-to-end, health care-focused expertise includes over 1,000 multi-disciplinary experts, 700 security experts, 
49,000+ health IT and business process experts with deep knowledge and capabilities across all lines of business. We 
bring over 30 years of experience integrating solutions to transform how health care works. Optum is your strategic 
partner providing health care advisory expertise from planning to initiation through operational execution and onward 
for long-term success.

IT as a Service – Empower modern health care

Value-driven transformation and simplified, secure operations.
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Modernize your health IT to better support 
evolving business needs.

Call 1-866-386-3404 or go to info@optum.com

Systems consulting and integration
Seamlessly integrate and optimize enterprise 
applications and data as well as external trading 
partners.

Enterprise Data Platform
Uncover actionable insights and drive innovation 
from increasingly voluminous, complex data across 
the health ecosystem.

Application development and management
Modernize your legacy  application portfolio with 
modular, “as a service” business applications inherently 
designed to integrate with cloud infrastructure and 
analytic platforms.

Infrastructure services
Lay a secure, reliable and efficient foundation 
for “as a service” capabilities that offer greater 
scale, flexibility and agility.

Security
Protect critical health care information across 
your enterprise in a digital world through 
advanced information and network security.


